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Why Choose OTR Wheel Engineering?

“OTR Wheel Engineering Customer Advantages”

• Competitive Pricing
• Single source for all tire, wheel and
assembly component needs.
• Just-In-Time delivery programs for tire and 
wheel mounted assemblies.
• Purchase from domestic and global sources
• In house manufacturing capabilities.
• Out source manufacturing resources.
• Global integration capabilities
• Export and import capabilities
• 3D Engineering drawing, modeling and FEA 
analysis.
• Ultrasonic weld testing.

OTR WHEEL ENGINEERING, INC.
6 Riverside Industrial Park | Rome Ga, 30161

1 800-833-6309 
Ph: (706) 235-9781 |  Fax (706) 234-8137

www.otrwheel.com

Rubber Tracks

OTR Wheel Enginnering off ers replacement rub-

ber tracks and undercarriage parts for Compact 

Track Loaders,Skid Steers, Mini Excavators, and 

other models.These are tracks designed for your 

machine and have proven history and hours in 

the fi eld.

Continuous belt technology balances strength 

and fl exibility throughout the rubber track to 

minimize wearand maximize effi  ciency during 

the equipment’s operation. Our tracks use true 

continuous cord technology so there is not a 

weld point that would equal a weak point in the 

tracks causing premature breaks.

ISO 9001-2000 Certified



WARRANTY POLICY
(LIMITED)

MANUFACTURER’S DEFECTS
Continuous Rubber Belt Tracks are warranted to be free of defects in material and workmanshipfor one (1) 
year prorated from the date of invoice, unless otherwise outlined in the disclaimer below.*

PREMATURE WEAR
Continuous Rubber Belt tracks are covered against premature wear for a period of one (1) year from the 
date of invoice. Original tread life is considered completed when the track has 10% or less of remaining 
tread in any position of its original tread depth, in any portion of its original tread design. Premature 
wear will be pro-rated in millimeter increments. Premature wear does not cover incidents of abuse as 
stated in the disclaimer below. The customer will be given the percentage warranty based on wear 
factor. Premature tread wear in the first six (6) months will be a 100 % warranty if the track has been 
determined not to have been abused.

DISCLAIMER
OTR Wheel Eng Inc. is not responsible for any costs of repair on the machine or downtime due to track 
failure. OTR Wheel Eng. Inc. is not responsible for any lost revenues for rental, sale or otherwise, due to 
downtime because of a pending warranty issue. OTR Wheel Eng’s responsibility is only for the rubber 
track and assumes no responsibility for any damages to equipment and/or property. All shipping costs are 
the responsibility of the customer, unless warranty takes place within the first sixty (60) days of the date 
of invoice, in which case, .OTR Wheel Eng. is responsible for freight costs. All tracks should be installed 
based on OEM Service Manual Specifications. Any damage done to tracks not installed and tensioned to 
OEM specifications will be deemed the responsibility of the customer and will not be covered under this 
warranty. Undercarriage components must be checkedbefore installation of any new rubber tracks to be 
certain the components are within the OEM specifications as well. Undercarriages with more than 600 
hours of operation should be checked before installation. If the undercarriage has 1000 operating hours 
or more, the sprockets and idler wheels should be replaced before the installation of the new rubber 
tracks. Worn undercarriages will cause improper wear of the links (inserted metal pieces) of the rubber 
tracks, and will void this warranty.This warranty does not cover excessive wear or abuse as deemed by 
Factory Engineers.Continuous rubber belt tracks exposed to “severe environments” such as fire, demolition 
applications, concrete destruction, petroleum environments, steel scrap yards, rock quarries, or environ-
ments where stumps or debris are present, will not be considered. In addition, if machines running these 
tracks are retrofitted with concrete breakers or concrete cutters, the warranty is void. If machines are run 
predominately on improved surfaces such as concrete and asphalt, the warranty is void. OTR Wheel Eng. 
reserves the right to inspect all rubber tracks requesting warranty. All rubber tracks needing warranty 
adjustment must be retained until warranty has been issued by ,OTR Wheel Eng Inc. OTR Wheel Eng . 
reserves the right to have the rubber track(s) in question shipped back to the OTR Wheel warehouse for 
further inspection. Tracks deemed to be warrantable will be replaced with another track of the same quality 
by OTR Wheel Eng. If there is not a comparable replacement track available at the time of approval, the 
customer will be issued a credit towards their account for the approved warranty amount. Freight is not 
the responsibility of OTR Wheel Eng.

*WARRANTY EXCEPTIONS*
(Rubber tracks not covered under this warranty.) Our “standard” tracks in the following sizes are not 
covered under this one (1) year prorated warranty: 320x84, 320x86, 450x84, 450x86, 450x100, 500x90, 
600x100, 700x100, and 750x100. These “standard” skid steer rubber tracks have a ninety (90) day limited 
warranty against manufacturer’s defects. For steel cord failures on these tracks, the warranty period 
is also ninety (90) days. A prorated warranty may be considered for up to 180 days, if proof of new 
sprockets at install is provided. (“Premium” skid steer tracks in these sizes are covered under this one 
(1) year prorated warranty.)

HOW TO FILE A CLAIM
If you believe you have a claim for warranty, contact a OTR Wheel Eng Customer Service Representative 
Cindy Turner or Don Chambers immediately to receive a Warranty Claim Form. Complete the claim form 
in its entirety. Claim forms not completed cannot be considered for warranty. All claim forms must be 
submitted with pictures of both the damage and the track’s serial number within five (5) days of the failure. 
Please submit only one track per claim form, A replacement track(s) can be shipped immediately upon 
receipt of pictures and completed claim form(s). Please note: the replacement track(s) will be invoiced 
at the original billing price. Upon approval of a warranty claim, a credit memo will then be issued to the 
customer for the amount of the warranty, unless otherwise specified in this warranty statement.

Request for claims forms and pictures can be emailed to cindy.turner@otrhwheel.com ordon.

chambers@otrwheel.com, also please supply OTR invoice number. No Product will be accepted 

into OTR Warehouse without a RMA Number.

Contact Us Today

If you are interested in lawn / garden wheel and tire 
solutions, we may be able to help you.   

THE ABOVE WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED 
OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE,WHICH EXTENDS BEYOND THE 
WARRANTY SPECIFIED ABOVE, AND IN NO EVENT SHALL THIS WAR-
RANTY BE DEEMED TO COVER CONSEQUENTIAL DAMAGES OF ANY KIND.
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TRACK PATTERNS

From customer service, dependability 
and quality products OTR has been an 
advantage to our gaining market share 
amongst the rubber track business in 
Louisiana. We know our customers put 
these tracks to the test and they hold 
up strong. The sales team at OTR makes 
our ordering tracks easy and ship in a 
timely manner. Along with assisting us 
with product knowledge and the ca-
pability to train the customer OTR has 
been there for us. There is no question 
for us that this is the best track on the 

market.”

Mike Miller 
Commercial Tire

Baton Rouge 

Our customer replaces tracks in pairs on his machine and re-
quested that we sell him a set of aftermarket tracks from OTR. 
This customer has also said that from now on, we will have all 
of his track business and has requested that we stock OTR tracks 
for his machines instead of the Takeuchi (Bridgestone) brand.
This may not sound l ike a great big deal,  however when 
you consider that this customer owns 20 Takeuchi TL150 
m a c h i n e s ,  y o u  c a n  s e e  t h a t  i t  i s  a  b i g  d e a l  t o  u s .
Thanks goes out to you for f inding OTR and also to OTR 
fo r  m a k i n g  a  q u a l i t y  p r o d u c t  a t  a  c o m p e t i t i v e  p r i c e .

Bill Esterly
Corporate Product Support Manager

The Victor L. Phillips Co.

HIGH QUALITY PRODUCTS


